
XETUM

Thank you for your interest in ordering with Xetum!  Please fill out the information on 
the following two pages, and email it to service@xetum.com.  You can fill out the 
fields directly on your computer.

Name:

Phone number:

Email:

CUSTOMER INFORMATION

SHIPPING ADDRESS

(include country code)

International order request form
Page 1 of 2

Xetum use only

Order #

Xetum international order request form

BILLING ADDRESS

Street

Street

City

Province / State

Postcode

Country

Check if same as billing address

Street

Street

City

Province / State

Postcode

Country

Xetum, LLC | 760 Market Street, Suite 1009 | San Francisco, CA 94102 | USA
+1 800 385 6238 (phone) | +1 415 871 2569 (fax) | service@xetum.com | www.xetum.com

Version: 10_November_2011



ITEMS REQUESTED – all amounts in United States Dollars

Model & price

(Please check the box on the left; Xetum cannot accept your order if the box is not checked)

I HAVE READ, UNDERSTAND AND AGREE TO THESE INTERNATIONAL ORDER 
TERMS AND CONDITIONS AND TO XETUM’S: 

Terms of Use (http://www.xetum.com/terms-of-use/),
Terms of Sale (http://www.xetum.com/terms-of-use/#terms-of-sale)
Privacy Policy (http://www.xetum.com/privacy-policy/).  

Your Xetum international order is subject to Xetum’s standard US policies listed below, including our 2-year limited 
warranty and our 30-day return policy, and to these International Order Terms and Conditions:

*Shipping: Xetum ships to selected international destinations.  For the most current list of countries that we ship to, 
please visit our website at www.xetum.com. We cannot ship to postal / PO Boxes.  International packages are shipped 
using FedEx International Priority (or other similar service). Delivery times will vary due to customs clearance times.

Taxes and Duties: When your Xetum purchase is shipped to you, or when you make a shipment to / receive a shipment 
from Xetum under our warranty policy, return policy or for product servicing, the customs office (or other authorities) in 
the sending country and/or destination country may separately apply export or import duties, customs fees and/or other 
duties, fees, taxes and charges to your shipment. You are solely responsible for payment of these duties, fees, taxes and 
charges (whether you keep or return your purchase), and you agree to fully reimburse Xetum if for any reason it becomes 
obligated to pay any of these amounts on your behalf. 

Order acceptance, processing and payment: Following review and approval of your order request, you will receive a 
PayPal invoice for the item price and shipping cost.  Order acceptance is in Xetum’s sole discretion.  We accept 
payments for international orders via PayPal only, and payment must be made in US dollars prior to order shipment. 

Service: You understand that Xetum’s authorized service centers are located in the United States and acknowledge that 
warranty service is available only if you ship your timepiece to Xetum’s designated United States location.

XETUM INTERNATIONAL ORDER TERMS AND CONDITIONS

Name Date

XETUM
International order request form
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Order #

Shipping region & shipping cost

Information entered here subject to verification by Xetum

(select from menu) (select from menu)

Last updated November 10, 2011.  Product availability, prices, shipping costs and international terms are subject to change from time to 
time. The most recent version of this International Order Request Form can be requested by emailing service@xetum.com. If you submit 
an outdated version of this form, Xetum will contact you with instructions on how to resubmit your order request using the correct version.  

Xetum, LLC | 760 Market Street, Suite 1009 | San Francisco, CA 94102 | USA
+1 800 385 6238 (phone) | +1 415 871 2569 (fax) | service@xetum.com | www.xetum.com

Version: 10_November_2011

(Extra straps & bracelets at same time as a watch have no additional 
shipping charge beyond the shipping charge for the watch)
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